
Core Purpose: Your TRUSTED FINANCIAL GUIDE

Mission Statement: Discovering Solutions and Achieving Success Together

Vision Statement: As the Trusted Financial Guide, we partner with our Members, Employees
and Community to ENRICH their Financial Futures

Core Values:
• We value COLLABORATION: By being resourceful
empowered	guides,	we	embrace	change	and	find	solutions

• We value INTEGRITY: By following our moral compass,
we enrich relationships built on accountability and
transparency

• We value RESPECTFULNESS: By exhibiting a positive
attitude, we create an open environment built on trust
and the contribution of others

• We value INNOVATION:  By embracing partnerships,
we cultivate an environment that encourages continuous
improvement

• We value LEARNING: By providing opportunities and
sharing our knowledge, we support growth and
development

GREAT GREETING
• Set the tone with a smile
• Make it personable and professional
• Announce yourself, ask permission to proceed

USE YOUR VOICE
• Ask questions to gain understanding
• Speak up when needed
• Choose proper communication channels

INITIATE AWESOMENESS
• Assume responsibility before it is given
• Identify and offer opportunities
• Confirm	expectations

DO SOMETHING
• Achieve accuracy
• Apply consistency
• Deliver on time

EVALUATE EVERYTHING
• Contribute to continuous improvement
• Provide and be accepting of feedback
• Assess real time reaction/moments

YOUR TRUSTED  
FINANCIAL GUIDE
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